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I, Zahavah Levine, declare as follows:
1. I am currently Associate General Counsel of Google Inc. (“Google”). Prior to

Google’s acquisition of YouTube, Inc. (“YouTube”), I was General Counsel and Vice President of
Business Affairs of YouTube. Ihave personal knowledge of the facts set forth herein and, if called
as a witness, I could and would testify competently to them.

2. I have been a practicing attorney for fourteen years, and have spent most of my
career practicing copyright law, first in private practice and then as in-house counsel to various
companies. I have devoted the better part of my professional life to working hand-in-hand with
major media companies on copyright licensing and copyright protection strategies.

3. In February 2006, I was contacted by Chris Maxcy at YouTube and asked to
consider joining the company as its first in-house lawyer and its general counsel. Given my
existing working relationships with some of the largest copyright holders in the world, I naturally

inquired about YouTube’s views regarding copyright protection during the interview process. The



company’s founders Chad Hurley and Steve Chen, and a board member, Roelof Botha, explained
YouTube’s philosophy on this issue. They each strongly impressed upon me that neither they nor
YouTube had any interest in growing the company or profiting by virtue of the presence of
materials on the service that infringed others’ copyrivghts. Each assured me that I would be given
substantial resources and broad discretion to enable the company and copyright holders to combat
the unauthorized uploading of videos to the YouTube service, and that they supported those efforts..
4. Since joining YouTube in March 2006, I have spent the considerable majority of my
time — thousands upon thousand of hours — working with the company’s executives, engineers,
business development teams, product designers and staff as well as countless partners and users to
minimize the incidence of unauthorized copyrighted material on the service, while ensuring that
YouTube remained a vibrant platfonn for users around the world to share their own videos.
During my tenure, YouTube and its parent company Google, have invested many millions of
dollars on technologies and teams of employees directed to that end.

YouTube’s User Education

5. A key component of YouTube’s approach to protecting copyright holders is to
educate its users. Through multiple means, YouTube warns users that they are prohibited from
uploading to the site any copyrighted content to which they do not hold the rights, and strives to
teach users how to abide by that prohibition.

6. Before being permitted to upload a video to the site, an individual must first register
for our service. As part of the registration process, users must affirmatively accept YouTube’s

terms of use agreement. A true and correct copy of our current terms of use agreement is located at

http://www.youtube.com/t/terms and is attached to this declaration as Exhibit 1. Virtually every
page of the site contains a direct link to this agreement. It emphasizes YouTube’s explicit
prohibition on users’ uploading copyrighted material that they do not have the right or

authorization to share:

In connection with User Submissions, you further agree that you will not
submit material that is copyrighted, protected by trade secret or otherwise



subject to third party proprietary rights, including privacy and publicity
rights, unless you are the owner of such rights or have permission from their
rightful owner to post the material and to grant YouTube all of the license
rights granted herein.

YouTube’s terms of use agreement also makes clear that:

YouTube does not permit copyright infringing activities and infringement of
intellectual property rights on its Website, and YouTube will remove all Content
and User Submissions if properly notified that such Content or User Submission
infringes on another’s intellectual property rights. YouTube reserves the right to
remove Content and User Submissions without prior notice.

These terms of the user agreement (and the condition that they be accepted before a user can
upload a video) have been in force in essentially the same manner since YouTube’s public launch
in December 2005. True and correct copies of our December 2005 and January 2007 terms of use
agreements with users are attached to this declaration as Exhibit 2.

7. YouTube also prominently features “Community Guidelines” for the service which

are incorporated as part of its terms of service agreement and reinforce the message:

Respect copyright. Only upload videos that you made or that you are authorized to
use. This means don’t upload videos you didn’t make, or use content in your videos
that someone else owns the copyright to, such as music tracks, snippets of
copyrighted programs, or videos made by other users, without necessary
authorizations. Read our Copyright Tips for more information.

A true and correct copy of the current Community Guidelines page is attached to this
declaration as Exhibit 3. YouTube’s Community Guidelines, also at times called the “Code
of Conduct,” have contained essentially the same directives regarding copyright matters
since they were added to the site in October 2006. True and correct copies of the October
2006 Community Guidelines and January 2007 Community Guidelines are attached to this
declaration as Exhibit 4.

8. Beyond the express agreement YouTube obtains from users and the warnings
contained in that agreement and the Community Guidelines, each time a user seeks to upload a
video, YouTube explicitly reminds them, via multiple messages prominently displayed in the

upload process, that they are prohibited from uploading copyrighted content unless they have the



right or authorization to do so. That warning is displayed in a highlighted box right next to the

upload button on the “Video Upload” screen a user must view to upload a video. It reads:

Important: Do not upload any TV shows, music videos, music concerts, or commercials
without permission unless they consist entirely of content you created yourself.

The Copyright Tips page and the Community Guidelines can help you determine whether
your video infringes someone else's copyright.

By clicking "Upload Video", you are representing that this video does not violate YouTube's
Terms of Use and that you own all copyrights in this video or have authorization to upload
it.

A true and correct copy of the page a user encounters to upload a video is attached as
Exhibit 5. The same message appears again on the screen where users are asked to provide
descriptions of videos they have uploaded. YouTube has displayed equally prominent and
direct warnings to users uploading videos to the service since my arrival at the company.
For example, attached as Exhibit 6 to this declaration are true and correct examples of
Warhings provided to users during the YouTube upload process as of January 2007.

9. On our “Copyright Tips” page, located at http://youtube.com/t/howto_copyright, we

give users considerable practical guidance on copyright basics and again describe the consequences
to users of copyright infringement on the site. That same page provides links to even more
information we prepare so that users can “Learn More About Copyright,” including answers to
questions such as “How do I know what is copyrighted?” and “What will happen if I upload
infringing content?” A copy of this page is attached to this Declaration as Exhibit 7.

10. YouTube also dedicates an area of the “Help” section of its website to providing
users and content owners alike with information about copyright issues and YouTube’s approach
regarding copyrighted material. A true and correct copy of this “Help” page

http://www.google.com/support/youtube/bin/topic.py?topic=10554 is attached hereto as Exhibit &.

User Verification

11.  Another step YouTube takes to deter infringing activity on the site (which has been

in place since I arrived at the company) is to require that users submit a valid and working email
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address to the company before the user may upload any video. YouTube verifies the accuracy of
the email address provided by sending an email to the address and requiring the user to respond to
it. Only after the validity of the email address is verified may the user upload a video to the
service. By requiring verified email addresses, YouTube can ensure there is a mechanism to warn
users of improper use of the service, and more readily hold them accountable for such use by, for
example, terminating their account.

12.  To further minimize the incidence of unauthorized copyrighted material on the site
YouTube has, since March 2006, limited the duration of videos uploaded by ordinary users to ten -
minutes in length to prevent users from uploading a video file consisting of an entire television
show or feature length film. To ensure YouTube remains a platform though which users can
express themselves freely, we have, at times, made exceptions to our policy for certain users in an
effort to accommodate their requests to share longer personal videos. In such cases, however, we
have required additional verification from those users in an effort to ensure that the additional
privilege we afforded them was used properly.

YouTube and the DMCA

13. - YouTube has also sought to assist copyright owners in preventing infringement on
the site by complying with the requirements and procedures of 17 U.S.C. §512 of the Digital
Millennium Copyright Act (“DMCA”).

Registering a DMCA Agent

14. YouTube has designated an agent pursuant to the requirements of the DMCA, and
has provided that agent’s contact information to the Copyright Office. YouTube’s agent is
available to receive notifications of alleged copyright infringement on the site, and can be
contacted at: DMCA Complaints, YouTube, Inc., 901 Cherry Ave., Second Floor, San Bruno, CA
94066, Fax: (650) 872-8513, Email: copyright@youtube.com.

15. Our DMCA agent’s contact information is accessible through YouTube’s

“Copyright Infringement Notification” page, located at http://www.youtube.com/t/dmca_policy. A




link to this page is included at the bottom of virtually every page displayed on YouTube.com and 1s
identified by the title “Copyright.” Rights holders can also directly access this information via
links located on various YouTube.com pages, including: (1) the “Contact Us” page

(http://www.youtube.com/t/contact_us) and (2) the “Copyright Tips” page

(http://www.youtube.com/t/howto_copyright). These materials have existed in substantially the

same form on the site since I arrived at the company.

Notice and Takedown Procedure

16. We have listed on our “Copyright Infringement Notification” page the information
the DMCA requires (and that we request) copyright holders provide to YouTube to enable us to
locate and remove allegedly infringing content. A true and correct copy of this page,

http://www.voutube.com/t/dmca policy is attached hereto as Exhibit 9.

17. Our goal is to make it very easy for copyright owners to inform us of alleged
copyright infringement on our site. In addition to processing DMCA notices received by postal
mail, email or fax, YouTube has developed an online form that walks content owners step-by-step
through the process of sending us a DMCA notice. A true and correct copy of the form is attached

hereto as Exhibit 10 and is accessible at http://www.youtube.com/copvyright complaint form.

18. Further, in March 2006, YouTube launched its Content Verification Program
(“CVP”). That program, open to any copyright owner, offers a tool we built to enable content
owners to easily locate and flag their videos on the service and send DMCA notices with the click
of a mouse. Content owners who sign up for CVP receive lists of videos matching search queries
that they input. They can then flag videos they want removed simply by checking a box next to
those videos on the list, and electronically send us a valid DMCA notice for such videos simply by
clicking a button. Ibelieve YouTube was the first online video service to offer such ﬁnctionalities
to content owners. To date, over 3000 content owners have registered to use the tools in our CVP

program, and the tools are available worldwide and around the clock.



19. Once YouTube receives a notification of alleged infringement that substantially
complies with the DMCA’s requirements, we act promptly to remove the identified material from
our service or disable access to it. Throughout my tenure at the company, we have removed almost
all of the videos identified in DMCA notices within 24 hours; indeed, for the vast majority of
DMCA notices (about 85%), we remove the identified videos within a few minutes using
automated tools. We also employ a team throughout the world dedicated to processing manually-
submitted DMCA notices, and to assisting copyright holders and users with issues arising from the
notice process.

20. Our ability to process DMCA notices was severely tested by Viacom on Friday,
February 2, 2007, when Viacom (through its agent, BayTSP) sent us DMCA notices requesting we
remove more than one hundred thousand videos from the site. To handle that volume of requests,
we had to devise special procedures and write special computer programs to ensure we did not
disrupt the normal operation of the site. We also brought in additional personnel and had teams
working overtime, around-the-clock through the weekend to respond. To complicate matters, at
the same time, we were receiving regular “retractions” from Viacom for videos that it had included
in these notices but which it then told us should not be removed. We were also receiving a stream
of complaints from users and content partners claiming that Viacom was improperly requesting
removal of their videos. And Viacom continued to send additional notices requesting much
smaller groups of videos be removed. Despite all this, through our efforts, we were able to remove
virtually all of the videos identified in Viacom’s large-scale notice before the next business day.

21. For the purposes of these litigations, we have adopted a policy of removing videos
from the site promptly after we become aware that they were identified in plaintiffs’ various
pleadings as allegedly infringing their copyrights. That policy, which I know was regularly
followed, applied even where the plaintiffs did not send DMCA notices to YouTube’s registered
DMCA agent requesting removal of the videos. As a result, I understand that all of the videos that

plaintiffs have claimed infringe their copyrights in these cases were removed from YouTube



shortly after they were identified to us, whether by DMCA notice or otherwise, to the extent those
videos had not previously been removed.
22.  YouTube’s prompt responsiveness to takedown requests has drawn consistent praise

and appreciation from content owners for years:

e “Thank you very much for your quick action to remove ‘SUKKIRI’ materials per our email
of 20" July, 2006.” (Nippon Television Network Corporation, 7/21/06)

11/11/2006)

e “Thank you very much indeed for your fast response. I highly appreciate it as well you as
your attitude towards the exchange of audiovisual materials through the Net. Thanks to
companies like yours our business can be secure while taking advantage of the benefits of
new technologies.” (Antonio Hens -- 11/16/2006)

e “Thank you for the quick response. We appreciate your help in complying with this
request” (NBC Universal, 4/4/07)

e “thank you so much, I really appreciate your wonderful work. I never thought you would be
so efficient.” (Somali Musician, Aar, 6/27/07)

I have attached these and other samples of similar messages drawn from our customer service
database to this declaration as Exhibit 11. I could easily find hundreds more.

23. Beyond simply removing a video from the site when it has been the subject of a
valid DMCA notice, we also email/contact the user who uploaded the video as part of our user
education program to: (a) apprise them of the allegation; (b) remind them of the company’s policy
prohibiting upload of unauthorized copyrighted material; and (c) warn them that repeated acts of
copyright infringement will result in the termination of their YouTube account. Copies of the
standard messages we send users, which have been substantially the same since I arrived at the
company, are attached hereto as Exhibit 12.

24.  After we take down an allegedly infringing video, we post a prominent notice at the
video’s location on the site stating: “This video is no longer available due to a copyright claim by
[party alleging infringement].” In doing so, we reinforce the message to any user who visits that

video’s page, that YouTube should not be used for the posting or accessing of unauthorized



copyrighted material. We have posted similar messages in these circumstances throughout my
tenure at the company.

25. Since March 2006, YouTube also has automatically created a digital “hash” or
fingerprint of every allegedly infringing video that we remove in response to the DMCA notices
described above. A “hash” is essentially a unique numeric value that is generated by analyzing the
attributes of a.speciﬁc video. Once we have a hash for a video that has been removed from the
service for alleged copyright infringement, we thereafter prevent any user from uploading a video
with a hash that matches it. This “MD-5" filtering technology has been operational at the company
since before I arrived. To expand upon its capabilities and allow us to block files similar, but not
identical, to ones previously removed from the service, YouTube has invested heavily in
developing and deploying video and audio identification technologies described in the
accompanying declaration of David King.

26. Over its existence, YouTube has removed approximately 4.7 million videos from
the service in response to DMCA take down notices and equivalent take down notices submitted by
copyright holders, such as notices in foreign countries. In total, that represents less than one
percent of the more than 500 million videos that users have uploaded to YouTube over time. Just
as we could not and do not manually pre-screen or review each of the videos uploaded, we cannot
feasibly undertake thorough investigations as to the legitimacy of every DMCA notice we receive.
Accordingly, we do not know whether the notices we have received constitute valid claims. From
personal experience though, I know that improper and invalid notices are a regular occurrence.

Termination of Accounts of Alleged Repeat Infringers

27.  YouTube has had a policy of terminating the accounts of alleged repeat infringers
since before I arrived at the company. As a general matter, that policy has been ‘“three strikes and
you’re out.” Thus, in almost all cases, if YouTube receives three takedown requests for content
uploaded by a particular user, then YouTube will terminate the user’s YouTube account. Users are

notified of YouTube’s policy of terminating repeat infringers in YouTube’s terms of use, on its
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“Copyright Tips” page, in the “Help” section of the site, and via emails when they are notified that
a video has been removed due to alleged copyright infringement.

28.  YouTube tracks notices and issues strikes to users in automated fashion. While
“three strikes” describes the basic rule in place, YouTube’s policy allows us to take account of
circumstances in determining which of our users are actually “repeat infringers” whose accounts
should be terminated. For example, where a user formally contests a claim of infringement using
the counter-notice process set forth in Section 512(g) of the DMCA, that claim is not counted as a
strike» against the user. Further, from experience, YouTube has learned that some of its users are
unfamiliar with copyright law, and are surprised when a content owner takes issue with a video
they have uploaded. To help educate these users and to give them an opportunity to correct their
behavior before suffering the loss of their account, YouTube assesses a single strike per notice,
including in circumstances where a DMCA notice identifies more than one allegedly infringing
video from the same user. After receiving notice and an explanation that a strike has been
assessed, users routinely inform us that they have modified their behavior.

29.  YouTube has also found it necessary on occasion to afford additional protections to
users who are potential targets of improper or mistaken DMCA notices. For example, in the midst
of the 2008 presidential race, we received a letter from Senator McCain’s campaign (a copy of

which is attached as Exhibit 13) complaining about a rash of improper DMCA notices:

By providing a platform for political candidates and the American public to post, view,
share, discuss, comment on, mash-up, re-mix, and argue over campaign-related videos,
YouTube has played a prominent and overwhelmingly positive role in the 2008 election.

* ok ok

We write, however, to alert you to a problem that has already chilled this free and
uninhibited discourse . . . overreaching copyright claims have resulted in the removal of
non-infringing campaign videos from YouTube, thus silencing political speech.
Numerous times during the course of the campaign, our advertisements or web videos
have been the subject of DMCA takedown notices regarding uses that are clearly privileged
under the fair use doctrine. . . . Despite the complete lack of merit in these copyright

10



claims, YouTube has removed our videos immediately upon receipt of takedown notices.
This is both unfortunate and unnecessary.

Then-Senator Obama’s presidential campaign had equally serious issues. In late June 2008,
plaintiff Viacom sent YouTube a DMCA notice averring under penalty of perjury that a video the
Obama campaign had uploaded entitled “Barack Obama’s Speech on Father’s Day”
(http://www.youtube.com/watch?v=Hj 1 hCDjwG6M) violated its copyrights. Viacom’s notice
resulted in a “third strike” for the Obama campaign’s account, causing its automatic termination
(Viacom did not withdraw its erroneous copyright claim regarding the speech for more than two
weeks). To ensure that both Senators McCain and Obama were able to continue communicating
their messages to the electorate, we made special accommodations for them under our policy, and
have done so for others in limited cases where circumstances have warranted.

30.  When a user’s account is terminated for violation of YouTube’s repeat infringer
policy, there are several ramifications. First, the account can no longer be used for any purpose on

the service — among other things the user cannot upload additional videos, view age-restricted

videos, post comments or participate in any YouTube programs. ||| GGG
_ Second, YouTube takes down a/l videos uploaded to

the site from the terminated account — including videos that were not subject to any DMCA notice
— along with all of the comments, ratings and view count totals associated with those videos.
YouTube takes this protective step even though it results in the removal of large volumes of videos

that the user may have had every right to upload and against which no allegation of copyright
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31.  YouTube regularly enforces its repeat infringer policy. We have terminated more
than 400,000 user accounts based at least in part for copyright strikes assessed under our repeat
infringer policy. That figure, however, represents only a tiny fraction of YouTube’s user base.
Since its inception, there have been over 250,000,000 accounts registered on the YouTube service.

Praise from Copyright Holders

32. Throughout my tenure with YouTube, the company has received praise from
content owners for its efforts to restrict and address copyright infringement by its users. Notable
for example, were sentiments expressed by a representative of the Motion Picture Association of
America, the trade and anti-piracy organization for the major Hollywood studios (including
plaintiff Paramount). In March 2006, a representative of the MPAA, was quoted in the Hollywood
Reporter, a prominent entertainment industry publication, as saying: “YouTube has been a good
corporate citizen and taken off copyrighted material.” A true and correct copy of the article in
which the statement appeared is attached as Exhibit 14. Coming from the MPAA, the statement
received considerable attention at YouTube and indicated to me that our company’s copyright
enforcement efforts generally met with the approval of leading content owners.

33.  That view was repeatedly confirmed for me over time. In a June 2006
announcement of an agreement with NBC Universal in which it partnered with YouTube to.
provide content to be shown on the site, the president of NBC’s entertainment division described

YouTube as:

[T]he perfect online media partner to promote NBC’s marquee entertainment to their
audience and explore new and creative ways to harness the power of viral video in a
manner that respects copyrights. We applaud YouTube for their continued willingness to
work with us to remove any unauthorized NBC content and protect our copyrighted
material. We are thrilled to be partnering with this forward-thinking company.

A true and correct copy of that announcement is attached as Exhibit 15. The same NBC executive
also told the Wall Street Journal: “YouTube has done their work on protecting copyright and we

bh

have assurances that they will continue to do so. They are a bright light ... .” A true and correct

copy of that article from June 2006 is attached hereto as Exhibit 16. In announcing our September
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2006 agreement with the Warner Music Group to license its extensive music catalog, Warner’s

Executive Vice-President commented:

We commend [CEO] Chad [Hurley] and the YouTube team for their commitment to
creating a framework in which the needs of their users and rights of copyright holders can
coexist in a mutually beneficial environment. We look forward to partnering with them to
offer this powerful distribution platform to our artists and their fans.

That announcement is attached as Exhibit 17. Comments such as these from some of the largest
content owners in the world merely confirmed my conviction that YouTube’s overall approach to
copyright issues has been and remains suitably protective of copyright interests.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct to the best of my knowledge. Executed the  day of March 2010, at

San Bruno, California. W M

z Zahavah Levine
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Terms of Service

1.
A

2.
A

4,

Your Acceptance .

B8y using andfor visiting this wabsite (collectively, including all content and functionality avallable through the YouTube.com domain name,
the “YouTube Wabsila", or "Waebsite"), you signify your agreement to (1) these terms and conditions (the "Terms of Service"), (2)YouTube's
privacy notice, found al hitp:/iwww.youtube.comf/privacy and incorparated here by reference, and (3) YeuTube's Community Guidelines,
found at hitp:/iwww.youlube.com/t/commurity_guidelines and also incorporated here by reference. If you do not agree to any of these
terms, the YouTube privacy notice, or the Community Guidefines. please do not use the YouTubs Website.

Although we may attempt to nolity you when major changes are made to these Terms of Service, you should periodically review the most
up-to-dste version htip:/iwww.youtube com/tiierms). YouTube may, inits sole discretion, modify or revise these Terms of Service and
policies at any ime, and you agree to be bound by such modifications or revisions. Nothing in this Agreement shall be deemed to confer
any third-party rights or benefils.

YouTube Website
These Terms of Service apply 1o all users of the YouTube Websils, including users who are also contributors of video content, information,
and other materials or services on the Website. The YouTube Website includes all aspects of YouTube, including but not limited to all
products, software and services offerad via the webslite such as the YouTube channels, the YouTube *Embeddable Player.” the YouTube
"Uploader" and other applications.
The YouTube Website may contain links to third perty websites (hat are not owned or contralied by YouTube. YouTube has no control over,
and assumes no responsibility for, the content, privacy policies, or practices of any third party websHes. In addition, YouTube will not and
cannot censor or edil the contant of any third-party site. By using the Website, you expressly relieve YouTube from any and all liabifity
arlsing from your use of any tnird-party webslte.
Accordingly, we encourage you lo be aware when you leave the YouTube Websile and to read the terms and conditions and privacy policy
of each other website that you visit,

YouTube Accounts

In order to access some features of the Websile, you will have to create 2 YouTube account. You may never use another's account without
permission. When creating your account, you must provide accurate end complete information. You are solely responsible for the activity
that ocours on your account, and you must keep your account password secure. You must notify YouTube immediately of any breach of
gecurity or unauthorized use of your account.

Although YouTube wili not be liable for your losses caused by any unauthorized use of your account, you may be liable for the losses of
YouTube or others due to such unauthorized use.

General Use of the Webslite—Permissions and Restrictions

YouTube hereby grants you permission to access and use the Website as set forih In these Terms of Service, provided that:

A,

B.

You agree not to distribute in any medium any part of the Website, including but not limited to User Submissions {cefined below), without
YouTube's prior written authorization.

You agree not to alter or modify any part of the Websile, including but not imited to YouTube's Embaddable Player or any of its related
technologies.

You agree not o access User Submissions (defined below) or YouTube Content through any technology or means other than the video
playback pages of the Website itself, the YouTube Embeddable Player, or other explicilly authorized means YouTube may designate.
You agree not to use the Website, including the YouTube Embeddable Player for any commercial use, without the prior written
authorization of YouTube. Prohibited commercial uses include any of the following actions laken without YouTube's express approval:

® sale of access to the Website or its related services (such as the Embeddable Player) on another website:

w use of the Website or its related services (such as the Embeddable Playsr), for the primary purpose of gaining advertising or
subscription revenus;

u the sale of advertising, on the YouTube website or any third-pany website, largeted to the conlent of spacific User Submissions or
YouTube contert;

w and any use of the Website or its related services (such as the Embeddable player) that YouTube finds, in its sole discretion, lo use
YouTube's rasources or User Submissions with the effect of competing with or displacing the market for YouTube, YouTube content, or
its User Submissions, {For mare information abaut prohibited commercial uses, see our FAQ.)

Prohlbited commercial uses do not include:
" w uploading an original video to YouTube, or maintaining an original channel on YouTube, to promote your business or artistic enterprise;
s using the Embeddable Player to show YouYube videos on an ad-enabled blog or website, provided the primary purpose of using the
Embeddable Player is not to gain advertising revenue or compets wilh YouTube;
& any use that YouTube expressly guthorizes in writing.

{For more information about what constitutes a prohibited commercial use, see our FAQ.)

if you use the YouTube Embeddable Player on your website, you must include a prominent link back to the YouTube website on the pages
containing the Embeddable Player and you may not modify, build upon, or block any portion of the Embeddable Pleyer in any way.

if you use the YouTube Uploader, you agree that it may automatically download and instali updates from lime to time from YouTube. These
updales are designed to improve, enhance and further develop the Uploader and may lake the form of bug fixes, enhanced functions, new
software modules and compietely new versions. You agree to receive such updates (and permil YouTube to deliver these to you) as part of
your yse of the Uploader.

You agree nol to use or isunch any automated system, Including without Iimitation, “robols,” "spiders,” or “offline readers,” that accesses
the Website in & manner that sends more request messages to the YouTube servers in a given period of ime than a human can
reasonably produce in the same period by using @ conventional on-ine web browser. Notwithsianding the foregoing, YouTube grants the
operators of public search engines penmission to use spiders 1o copy materials from the site for the sols purpose of and solely to the extent
necessary for creating publicly available searchable indices of the materials, but not caches or archives of such materials. YouTube
reserves the right to revoke these exceptions either generally or in specific cases. You agree nof to collect or harvest any personally
igentifiabie information, including account names, from the Website, nor to use the communication systems provided by the Website (e.q.
comments, email) for any commercial solicitation purposes. You agree not fo solicit, for commercial purposes, any users of the Websile
with respect to their User Submissions. .

in your use of the website, you will otherwise comply with the terms and conditions of these Terms of Service, YouTube Community
Guidelines, and all applicable local, national, and international laws and regulations.

YouTube reserves the right to discantinue any aspect of the YouTube Website at any time,
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5.

Your Use of Content on the Site

in addition to the general restrictions above, the following restrictions and conditions apply specifically to your use of content on the YouTube
Website.

A,

6.
A

7.

A
B.

8
A.

The content on the YouTube Websile, except all User Submissions (as defined below). including without limitation, the text, software,
scripts, graphics, photas, sounds, music, videos, interactive features and the like ("Content*) and the trademarks, service marks and logos
contained therein (*Marks"), are owned by or licensed to YouTube, subject to copyright and other intellectual property rights under the law.
Contont on the Websilie Is provided to you AS IS for your information and personal use only and may not be downloaded, copied,
reproduced, distributed, transmitted, broadcast, displayed, soid, licensed, or otherwise explolted for any other purposes whatsoever without
the prior written consent of the respective ownaers. YouTube reserves all rights not expressly grantad in and to the Website and the Content.
You may access User Submissions for your information and personal use solely as intended through the provided functionelity of the
YouTube Website. You shall not copy or downiload any User Submission unless you see a “downtoad” or similar link displayed by YouTube
on the YouTube Website for that User Submission.

User Comments ara msde avallable to you for your information and parsonal use solely as intended through the normal functionality of the
YouTube Website. User Comments are made available "as is*, and may not be used, copied, reproduced, distribuled. transmitted,
broadcast, displayed, sold, licensed, downloaded, or ofherwise exploited in any manner not intended by the normal functionality of the
YouTube Website or otherwise as prohibited under this Agreement.

You may access YouTuba Content, User Submissions and other content only as permitied under this Agreement. YouTube reserves all
rights not expressly granted in and to the YouTube Content and the YouTube Website.

You agres lo not engage In the use, copying, or distribution of any of the Contant other than expressly permitied herein, including any use,
copying, or distribution of User Submissions of third parfies obtained through the Website for any commercial purposes.

You agree not to circumvent, disable or otherwise inlerfere with security-related features of the YouTube Website or featuras that prevent
or restrict use or copyling of any Content or enforce limitations an use of the YouTube Webslte or the Content therein.

You understand that when using the YouTube Website, you will be exposed to User Submissions from a variety of sources, and that
YouTube is not responsite for the accuracy. usefulness, safety, or intellectual property rights of or relating to such User Submissions. You
further undersiand and acknowledge that you may be exposed to User Submissions that are inaccurate, offensive. indecent, or
objectionable, and you agree to waive, and hereby do walve, any legal or equitable rights or dies you have or may have against
YouTube with respect thereto, and agree to indemnily and hold YouTube, its Owners/Operators, affiliates, and/or licensors, harmless fo the
fullest extent sllowed by law regarding all matters related to your use of the sile.

Your User Submissions and Conduct

As a YouTuba account holder you may submit video content (*User Videos®) and textual content ("User Comments”). User Videos and User
Comments are callectively referred to as "User Submissions.” You understand that whether or not such User Submissions are published,
YouTube dues not guarantee any confidentiglity with respect to any User Submissions.

You shall be solely responsible for your own User Submissians and the consequences of pasting or publishing them. In connection with
User Submissions, you affimn, represent, andlor warrant that: you own or have the necessary licenses, rights, consents, and permissions to
use and authorize YouTube to use all patent, trademark, trade secret, copyright or other propriatary rights in and to any angd alt User
Submissions to enabla inclusion and use of the User Submissions in the manner contemplated by the Website and these Terms of Service.
For clarity, you retain all of your ownership rights in your User Submissions. However, by submiiting User Submissions to YouTube, you
hereby grant YouTube a worldwide, non-exclusive, royelty-free, sublicenseable and transferabls license to use, reproduce, distribute,
prepare derivative works of, display, and perform the User Submissions in connection with the YouTube Website and YouTube's (and its
successors' and affliates’) business, including without limitation for promoting and redistributing part or all of the YouTube Website (and
derivative works thereof) in any media formats and through any media channels, You also hereby grant each user of the YouTube Websile
8 non-exclusive license {o access your User Submissions through the Website, and to use, reproduce, distribute, display and perform such
User Submissions as permitted through the functionality of the Website and under these Terms of Service. The above licenses granted by
you In User Videos terminate within a commerciaily reasonabie time afler you remove or delete your User Videos from the YouTube
Website. You understand and agree, however, that YouTube may retain, but nol display, distribute, or perform, server copies of User
Submissions that have been removed or deleled. The ebove licenses granted by you in User Comments are perpetual and irrevocable.

In connection with User Submissions, you further agree that you will not submit material that is copyrighted, protected by trade secret or
ctherwise subject 1o third pary proprietary rights, including privacy and publicity righls, unless you are the owner of such righis or have
permission from their rightful owner to post the material and to grant YouTube all of the license rights granted herein.

You further agree that you will not, in connection with User Submissions, submit material that is contrary o the YouTube Community
Guidelines, found at htip:fiwww.youtube .com/t/community,_guidelines, which may be updaled from time to time, or contrary to applicabie
local, national, and intarmational laws and regulations.

YouTube does not endorse any User Submisslon or any opinion, recommendation, or advice expressed lherein, and YouTube expressly
disclaims any and all liability In connection with User Submissions, YouTube does not permit copyright infringing activities and infringement
of inteliactual property rights on its Websile, and YouTube will remove ali Conlent and User Submissions i properly notified that such
Content or User Submission infringes on another's inteliectual property rights. YouTube reserves the right to remove Conten and User
Submissions without prior notice.

Account Termination Policy

YouTube will terminate a User's access 1o its Websile if, under appropriate clrcumstances, they are determined o be a repeat infringer.
YouTube reserves the right to decide whether Content or & User Submission is appropriate and complies with these Terms of Service for
violations other than copyright infringement, such as, but not fimited to, pomography, obscene or defamalory material, or excessive length.
YouTube may remove such User Submissions and/or terminate a User's access for uploading such material in violation of these Terms of
Service at any time, without prior notice and at its sole discretion.

Digita! Millennium Copyright Act
if you are & copyright owner or an agent thereof and believe thal any User Submission or other content infringes upon your copyrighls, you
may submit a notification pursuant to the Digita! Millennium Copyright Act ("OMCA®) by providing our Copyfight Agent with the foliowing
information in wiiting (see 17 U.8.C 512(c)(3) for further detail):
s A physical or electronic signature of 3 person authorized to act on behalf of the owner of an exclusive right that is allegedly infringed:
» identification of the copyrighted work claimad to have been infringed, or, if multipie copyrighted works at a single oniine site are
covered by a single notification, a representative list of such works at that site;
w Identification of the material that is claimed to be Infringing or to be the subject of infringing activity and that is to be removed or access
to which is to be disabled and information reasonably suificient 1o permit the service provider 10 locate the material;
Information reasonably sufficient to permit the service provider to contact ycu, such as an address, telephone number, and, if avallabte,
an electronic mail;
= A statement that you have a good faith belief thal use of the materlal in the manner complained of is not authorized by the copyright
awner, its agent, or the iaw; and
u A statement that the information in the notification is acourate, and under penalty of perjury, that you are authorized fo act on behalf of
the owner of an exclusiva right that is allegedly infringed.

YouTube's designated Copyright Agent to receive notifications of claimed infringement is: Shadie Farazian, 801 Cherry Ave,, San Bruno,
CA 94066, email: copyright@youtube.com, fax: 650-872-8513. For clarily, only DMCA nolices should go to the Copyright Agenl; any other
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teedback, comments. requests for technical support, and other communications should be directed to YouTube customer setvice through
nttp:/iwww googie.com/supportyoutube. You acknowledge that if you fail to comply with alt of the requirements of this Saclion 5(D}, your
DMCA notice may not be vafid.

B. Counter-Notice. If you believe that your User Submission that was removed (or to which access was disabled) Is not Infringing, or that you
have the authorizalion from the copyright owner, the copyright owner's agent, or pursuant to the faw, to posl and yse the content in your
User Submission, you may send a counter-notice containing the following information to the Copyright Agent:

& Your physical or electronic signature.

» Igentification of the content lhal has been removed or to which access has been disabled and the location at which the content
appeared before it was removed or disabled;

» A stalemenl that you have a good faith belisf Ihat the content was reroved or disabled as a resull of mistake or a misidentification of
the content; and

» Yournsme, address, telephone number, and e-mall address, a statement that you consent to the jurisdiction of the federal courtin San
f—‘rfa.ncisco, California, and & statement that you wilt accept service of procass from the person who provided notification of the alleged
infringement,

it a counter-notice Is recelved by the Copyright Agent, YouTube may send a copy of the counter-notice to the original complaining party
informing that person that it may replace the removed content or cease disabling itin 10 business days. Unless the copyright owner files an
action seeking a court order against the content provider, member or user. the removed content may be replaced, or access to It restored,
in 10 lo 14 business days or more after receipt of the counler-nolice, at YouTube's sole discretion.

9. Warranty Disclaimer

YOU AGREE THAT YOUR USE OF THE YOUTUBE WEBSITE SHALL BE AT YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED
BY LAW, YOUTUBE, ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED, IN
CONNECTION WITH THE WEBSITE AND YOUR USE THEREOF. YOUTUBE MAKES NO WARRANTIES OR REPRESENTATIONS ABOUT
THE ACCURACY OR COMPLETENESS OF THIS SITE'S CONTENT OR THE CONTENT OF ANY SITES LINKED TO THIS SITE AND
ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY (i) ERRORS, MISTAKES, OR INACCURACIES OF CONTENT, (il) PERSONAL
INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF OUR
WEBSITE, (1il) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL
INFORMATION ANLYOR FINANCIAL INFORMATION STORED THEREIN, {IV) ANY INTERRUPTION OR CESSATION OF TRANSMISSION
TO OR FROM QUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED 7O OR
THROUGH OUR WEBSITE BY ANY THIRD PARTY, AND/OR (V) ANY ERRORS OR OMISSIONS IN ANY CONTENT OR FOR ANY LOSS
OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY CONTENT POSTED, EMAILED, TRANSMITTED, OR
OTHERWISE MADE AVAILABLE VIA THE YOUTUBE WEBSITE. YOUTUBE DOES NOT WARRANT, ENDORSE, GUARANTEE, OR
ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY THROUGH THE
YOUTUBE WEBSITE OR ANY HYPERLINKED WEBSITE OR FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND YOUTUBE
WILL NOT BE A PARTY TD OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND THIRD-
PARTY PROVIDERS OF PRODUCTS QR SERVICES, AS WITH THE PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY MEDIUM
OR IN ANY ENVIRONMENT, YOU SHOULO USE YOUR BEST JUDGMENT AND EXERCISE CAUTION WHERE APPROPRIATE.

10. Limitation of Liability

IN NO EVENT SHALL YOUTUBE, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR AGENTS, BE LIABLE TO YOU FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES WHATSOEVER RESULTING FROM ANY (1) ERRORS,
MISTAKES, OR INACCURACIES OF CONTENT, (il) PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER,
RESULTING FROM YOUR ACCESS TO AND USE OF QUR WEBSITE, (i) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE
SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (IV) ANY
INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR
THE LIKE, WHICH MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY THIRD PARTY, AND/OR (V) ANY ERRORS OR
OMISSIONS IN ANY CONTENT OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF YOUR USE OF ANY
CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE YOUTUBE WEBSITE, WHETHER BASED
ON WARRANTY. CONTRACT, TORT, OR ANY OTHER LEGAL THEQRY, AND WHETHER OR NOT THE COMPANY IS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED
BY LAW IN THE APPLICABLE JURISDICTION.

YOU SPECIFICALLY ACKNOWLEDGE THAT YOUTUBE SHALL NOT BE LIABLE FOR USER SUBMISSIONS OR THE DEFAMATORY,
OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD PARTY AND THAT THE RISK OF HARM OR DAMAGE FROM THE FOREGOING
RESTS ENTIRELY WITH YOU.

The Website is controfied and affered by YouTube from its facilities in the United States of America. YouTube makes no representations that the
YouTube Website is appropriate or available for use in other locations. Those who access or use the YouTube Website from other jurisdictions
do so at their own volition and are responsible for compliance with local law.

11. Indemnity

You agres o defend, indemnify and hold harmless YouTube, its parent corporation, officers, directors, employees and agents, from and against
any and all clelms, damages, obligations, Josses, liabilities, costs or debt, and expenses (including but riot limifed to atiorey's fees) arising
from: (i) your use of and access to the YouTubs Wabsits; (ii) your violation of any term of these Terms of Service; iii} your violation of any third
party right, including without limitation any copyright, property, or privacy right; or (iv) any ¢laim that one of your User Submissions caused
damage 1o a third perty. This defense and indemnification obligation will survive these Terms of Service and your use of the YouTube Website.

12. Ability to Accept Terms of Service

You affirm that you are either more than 18 years of age, or an emancipated minor, or possess legal parental or guardian consent, and are fully
able and compatent to enter into the terms, conditions, obligations, affirmations, representations, and warranties set forth in these Terms of
Service, and to abide by and comply with these Terms of Service. In any case, you affirm that you are over the age of 13, as the YouTube
Waebsile is not intended for children under 13. Hf you are under 13 years of age, then please do not use the YouTube Website. There are lots of
other great web sites for you. Talk to your parents about what sites are appropriate for you.

13. Assignment
These Terms of Service, and any rights and licenses granted hereunder. may nol be transferred or assigned by you, but may be assigned by

YouTube without restriction.

14. General
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You agres Ihat: {i) the YouTube Website shall be deemed solefy based in Califomia: and (i) the YouTube Website shal be deemed a passive
website thal does not give rise lo personal jurisdiclion over YouTubs, either specific or general, in jurisdictions other than California. These
Terms of Service shall be governed by the intema! substanlive laws of the State of California, without respect to its conflict of laws principles.
Any claim or disputs between you and YouTube that arises in whole or in pant from your use of the YouTube Website shall be decided
exclusively by a court of competent jurisdiction located in Sania Clara County, California. These Tems of Service, together with the Privacy
Notice at hitpi/iwww.youtube.com/privacy and any other legal notices published by YouTube on the Websile, shall constitute the entire
agreemen| between you and YouTube conceming the YouTube Website. if any provision of these Terms of Service is deemed invalid by a court
of competent jurisdiction, the invalidity of such provision shall nol affect the validity of the remaining provisions of these Terms of Service, which
shall remain in fuil force and effect. No waiver of any term of this these Terms of Service shall be deemed a furiher or continuing waiver of such
term or any other term, and YouTube's follure to assert any right or provision under these Terms of Service shall not constitute a waiver of such
right or provision. YouTube reserves the right to amend these Terms of Service at any time and without notice, and it is your responsibllity to
review these Terms of Sarvice for any chenges. Your use of the YouTube Website following eny amendment of these Terms of Service will
signify your assent to and acceptance of itg revised terms. YOU AND YOUTUBE AGREE THAT ANY CAUSE OF ACTION ARISING QUT OF
OR RELATED TO THE YOUTUBE WEBSITE MUST COMMENCE WITHIN ONE (1) YEAR AFTER THE CAUSE OF ACTION ACCRUES.
OTHERWISE, SUCH CAUSE OF ACTION 1S PERMANENTLY BARRED.

L @ Try YouTube in a fast, new web browser! Bownload Google Chrome for PC

' Search ;
i ! H

YouTuhe Programs Help Policy Ciscover

Contact Us Advertising Got Help Privacy Policy YouTube on Your Phone
YouTube Store Developers YouTube Handbook Terms of Service YouTube oo Your Site
Press Room Partnerships Community Help Forums Copyright Notices YouTube on Your TV
Business Blog Content Management Safaty Center Community Guidelines YouTube RSS Feeds
YouTube Blog Croater's Comer TestTube

Video Speed Info

Current Location: Worldwide  Show locations Add YouTube te your Google homepage
Current Language: English  Show languages
Safety Mode is off

® 2010 YouTube, LLC
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Terms of Use

1. Your Acceptance

BY USING AND/OR VISITING THIS WEBSITE (collectively, including all Content available through
the YouTube.com domain name, the "YouTube Website", or "Website"), YOU SIGNIFY YOUR
ASSENT TO BOTH THESE TERMS AND CONDITIONS (the "Terms of Service") AND THE
TERMS AND CONDITIONS OF YOUTUBE'S PRIVACY POLICY, WHICH ARE PUBLISHED AT
www.YouTube.com/t/privacy, AND WHICH ARE INCORPORATED HEREIN BY REFERENCE. If
you do not agree to any of these terms, please do not use the YouTube Website.

2. YouTube Website
These Terms of Service apply to all users of the YouTube Website, including users who are also

contributors of video content, information and other materials or services on the Website. The YouTube
Website may contain links to third party websites that are not owned or controlled by YouTube.
YouTube has no control over, and assumes no responsibility for, the content, privacy policies, or
practices of any third party websites. In addition, YouTube will not and cannot censor or edit the content
of any third-party site. By using the Website, you expressly relieve YouTube from any and all liability
arising from your use of any third-party website. Accordingly, we encourage you to be aware when you
leave the YouTube Website, and to read the terms and conditions and privacy policy of each other
website that you visit.

3. Website Access

A. YouTube hereby grants you permission to use the Website as set forth in this Terms of Service,
provided that: (i) your use of the Website as permitted is solely for your personal, noncommercial use;
(ii) you will not copy or any part of the Website in any medium without YouTube's prior written
authorization; (iii) you will not alter or modify any part of the Website other than as may be reasonably
necessary to use the Website for its intended purpose; and (iv) you will otherwise comply with the terms
and conditions of these Terms of Service.

B. In order to access some features of the Website, you will have to create an account. You may never
use another's account without permission. When creating your account, you must provide accurate and
complete information. you are solely responsible for the activity that occurs on your account, and you
must keep your account password secure. you must notify YouTube immediately of any breach of
security or unauthorized use of your account. Although YouTube will not be liable for your losses
caused by any unauthorized use of your account, you may be liable for the losses of YouTube or others
due to such unauthorized use.

C. You agree not to use or launch any automated system, including without limitation "robots,"
"spiders," "offline readers," etc that accesses the Website in a manner that sends more request messages
to the YouTube servers in a given period of time than a human can reasonably produce in the same
period by using a convention on-line web browser. Notwithstanding the foregoing, YouTube grants the
operators of public search engines permission to use spiders to copy materials from the site for the sole
purpose of creating publicly available searchable indices of the materials, but not caches or archives of
such materials. YouTube reserves the right to revoke these exceptions either generally or in specific
cases.

4. Intellectual Property Rights

The content on the YouTube Website, including without limitation the text, software, scripts, graphics,
photos, sounds, music, videos, interactive features and the like ("Content”) and the trademarks, service
marks and logos contained therein ("Marks"), are owned by or licensed to YouTube, subject to
copyright and other intellectual property rights under United States and foreign laws, and international
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conventions. Content on the Website is provided to you AS IS for your information and personal use
only, and may not be used, copied, reproduced, distributed, transmitted, broadcast, displayed, sold,
licensed, or otherwise exploited for any other purposes whatsoever without the prior written consent of
the respective owners. YouTube reserves all rights not expressly granted in and to the Website and the
Content. You agree not to engage in the use, copying, or distribution of any of the Content other than
expressly permitted herein, including any use, copying or distribution of User Submissions of third
parties obtained through the Website for any commercial purposes. If you download or print a copy of
the Content for personal use, you must retain all copyright and other proprietary notices contained
therein. You agree not to circumvent, disable or otherwise interfere with security related features of the
YouTube Website or features that prevent or restrict use or copying of any Content or enforce
limitations on use of the YouTube Website or the Content therein.

5. User Submissions

A. The YouTube Website may now or in the future permit the submission of videos or other
communications submitted by you and other users ("User Submissions"), and the hosting, sharing and/or
publishing of such User Submissions. You understand that whether or not such User Submissions are
published, YouTube does not guarantee any confidentiality with respect to any submissions.

B. You shall be solely responsible for your own User Submissions and the consequences of posting or
publishing them. In connection with User Submissions, you affirm, represent and/or warrant that: (i) you
own, or have the necessary licenses, rights, consents, and permissions to use and authorize YouTube to
use, all patent, trademark, trade secret, copyright or other proprietary rights in and to any and all User
Submissions to enable inclusion and use of the User Submissions in the manner contemplated by the
Website and these Terms of Service; and (ii) you have the written consent, release, and /or permission of
each and every identifiable individual person in the User Submission to use the name or likeness of each
and every such identifiable individual person to enable inclusion and use of the User Submissions in the
manner contemplated by the Website and these Terms of Service. For clarity, you shall retain all of your
ownership rights in your User Submissions. However, by submitting the User Submissions to YouTube,
you hereby grant YouTube a worldwide, non-exclusive, fully paid-up, royalty-free, irrevocable,
perpetual, sublicenseable and transferable license to use, reproduce, distribute, prepare derivative works
of, display, perform and otherwise exploit the User Submissions in connection with the YouTube
Website and YouTube's (and its successor's) business, including without limitation for promoting and
redistributing part or all of the YouTube Website (and derivative works thereof) in any media formats
and through any media channels. You also hereby grant each user of the YouTube Website a non-
exclusive license to access your User Submissions through the Website, and to use, reproduce,
distribute, prepare derivative works of, display and perform such User Submissions as permitted through
the functionality of the Website and under these Terms of Service,

C. In connection with User Submissions, you further agree that you will not: (i) submit material that is
copyrighted, protected by trade secret or otherwise subject to third party proprietary rights, including
privacy and publicity rights, unless you are the owner of such rights or have permission from their
rightful owner to post the material and to grant YouTube all of the license rights granted herein, (ii)
publish falsehoods or misrepresentations that could damage YouTube or any third party; (iii) submit
material that is unlawful, obscene, defamatory, libelous, threatening, pornographic, harassing, hateful,
racially or ethnically offensive or encourages conduct that would be considered a criminal offense, give
rise to civil liability, violate any law or is otherwise inappropriate; (iv) post advertisements or
solicitations of business: (v) impersonate another person. YouTube does not endorse any User
Submission or any opinion, recommendation or advice expressed therein, and YouTube expressly
disclaims any and all liability in connection with User Submissions. If notified by a user or a content
owner of a User Submission that allegedly does not conform to this Agreement, YouTube may
investigate the allegation and determine in good faith and in its sole discretion whether to remove the
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User Submission, which it reserves the right to do at any time. For clarity, YouTube does not permit
copyright infringing activities on its Website, and reserves the right to terminate access to the Website,
and remove all Content submitted, by any persons who are found to be repeat infringers.

D. In particular, if you are a copyright owner or an agent thereof, and believe that any User Submission
infringes upon your copyrights, you may submit a notification pursuant to the Digital Millennium
Copyright Act ("DMCA") by providing our Copyright Agent with the following information in writing:
(a) the electronic or physical signature of the owner of the copyright or the person authorized to act on
the owner's behalf; (b) identification of the copyrighted work(s) that you claim has been infringed; (c)
identification of the specific User Submission(s) alleged to be infringing, including information
reasonably sufficient to permit YouTube to identify and locate the material on the YouTube Website; (d)
information reasonably sufficient to permit YouTube to contact you, such as your name, address,
telephone number, and email address; (e) a statement by you that you have a good faith belief that the
disputed use is not authorized by the copyright owner, its agent, or the law; and (f) a statement, made
under penalty of perjury, that the above information in your notification is accurate and that you are the
copyright owner or are authorized to act on the copyright owner's behalf. YouTube's designated
Copyright Agent to receive notifications of claimed infringement is: [copyright@youtube.com] For
clarity, only DMCA notices should go to the Copyright Agent; any other feedback, comments, requests
for technical support and other communications should be directed to YouTube customer service
through http://www.youtube.com/contact.php. You acknowledge that if you fail to comply with all of
the requirements of this Section 5(D), your DMCA notice may not be valid.

E. You understand that when using the YouTube Website you will be exposed to User Submissions
from a variety of sources, and that YouTube is not responsible for the accuracy, usefulness, safety, or
intellectual property rights of or relating to such User Submissions. You further understand and
acknowledge that you may be exposed to User Submissions that are inaccurate, offensive, indecent or
objectionable, and you agree to waive, and hereby do waive, any legal or equitable rights or remedies
you have or may have against YouTube with respect thereto, and agree to indemnify and hold YouTube,
its Owners/Operators, affiliates, and/or licensors, harmless to the fullest extent allowed by law regarding
all matters related to your use of the site.

F. YouTube permits you to link to Your own User Submissions hosted on the website or User
Submissions of other third parties available on the Website, for personal, non-commercial purposes
only. In addition, YouTube provides an "Embeddable Player" feature, in which you can incorporate
certain User Submissions on your own personal, non-commercial websites, provided that you include a
prominent link back to the YouTube website on the pages containing the Embeddable Player. You
understand that the User Submissions, whether or not linked or embedded into other web sites, are
provided to You only on an as-available basis, and YouTube does not guarantee that their availability
will be uninterrupted or bug free. YouTube reserves the right to discontinue any aspect to the YouTube
Website at any time, including discontinue any linked or embedded Content either generally or in
specific cases.

6. Warranty Disclaimer

YOU AGREE THAT YOUR USE OF THE YOUTUBE WEBSITE SHALL BE AT YOUR SOLE
RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, YOUTUBE, ITS OFFICERS,
DIRECTORS, EMPLOYEES, AND AGENTS DISCLAIM ALL WARRANTIES, EXPRESS OR
IMPLIED, IN CONNECTION WITH THE WEBSITE AND YOUR USE THEREOF. YOUTUBE
MAKES NO WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR
COMPLETENESS OF THIS SITE'S CONTENT OR THE CONTENT OF ANY SITES LINKED TO
THIS SITE, AND ASSUMES NO LIABILITY OR RESPONSIBILITY FOR ANY (I) ERRORS,
MISTAKES, OR INACCURACIES OF CONTENT, (II) PERSONAL INJURY OR PROPERTY
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DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND
USE OF OUR WEBSITE, (III) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE
SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL
INFORMATION STORED THEREIN, (IV) ANY INTERRUPTION OR CESSATION OF
TRANSMISSION TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES,
OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY
THIRD PARTY, AND/OR (V) ANY ERRORS OR OMISSIONS IN ANY CONTENT, OR FOR ANY
LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY
CONTENT POSTED, EMAILED, TRANSMITTED OR OTHERWISE MADE AVAILABLE VIA
THE SERVICE. YOUTUBE DOES NOT WARRANT, ENDORSE, GUARANTEE, OR ASSUME
RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A
THIRD PARTY THROUGH THE YOUTUBE WEBSITE OR ANY HYPERLINKED WEBSITE, OR
FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND YOUTUBE WILL NOT BE A
PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION
BETWEEN YOU AND THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS WITH
THE PURCHASE OF A PRODUCT OR SERVICE THROUGH ANY MEDIUM OR IN ANY
ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND EXERCISE CAUTION
WHERE APPROPRIATE.

7. Limitation of Liability

IN NO EVENT SHALL YOUTUBE, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR AGENTS,
BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES WHATSOEVER RESULTING FROM ANY (I) ERRORS,
MISTAKES, OR INACCURACIES OF CONTENT, (II) PERSONAL INJURY OR PROPERTY
DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND
USE OF OUR WEBSITE, (III) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE
SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL
INFORMATION STORED THEREIN, (IV) ANY INTERRUPTION OR CESSATION OF
TRANSMISSION TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES,
OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY
THIRD PARTY, AND/OR (V) ANY ERRORS OR OMISSIONS IN ANY CONTENT, OR FOR ANY
LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY
CONTENT POSTED, EMAILED, TRANSMITTED OR OTHERWISE MADE AVAILABLE VIA
THE SERVICE, WHETHER BASED ON WARRANTY, CONTRACT, TORT OR ANY OTHER
LEGAL THEORY, AND WHETHER OR NOT THE COMPANY IS ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL
APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE
JURISDICTION.

YOU SPECIFICALLY ACKNOWLEDGE THAT YOUTUBE SHALL NOT BE LIABLE FOR USER
SUBMISSIONS OR THE DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY
THIRD PARTY, AND THAT THE RISK OF HARM OR DAMAGE FROM THE FOREGOING
RESTS ENTIRELY WITH YOU.

The Website is controlled and offered by YouTube from its facilities in the United States of America.
YouTube makes no representations that the YouTube Website is appropriate or available for use in other
locations. Those who access or use the YouTube Website from other jurisdictions do so at their own
volition and are responsible for compliance with local law.

8. Indemnity
You agree to defend, indemnify and hold harmless YouTube, its parent corporation, officers, directors,
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employees and agents, from and against any and all claims, damages, obligations, losses, liabilities,
costs or debt, and expenses (including but not limited to attorney's fees) arising from: (i) your use of and
access to the YouTube Website; (ii) your violation of any term of this Agreement; (iii) your violation of
any third party right, including without limitation any copyright, property, or privacy right; or (iv) any
claim that one of your User Submissions caused damage to a third party. This defense and
indemnification obligation will survive this Agreement and your use of the YouTube Website.

9. Ability to Accept Terms of Service

You affirm that you are either more than 18 years of age or, an emancipated minor or, possess legal
parental or guardian consent, and are fully able and competent to enter into the terms, conditions,
obligations, affirmations, representations and warranties set forth in these Terms of Service, and to abide
by and comply with these Terms of Service. In any case, you affirm that you are over the age of 13, as
the YouTube Website is not intended for children under 13.

10. General

You agree that: (i) the YouTube Website shall be deemed solely based in California; and (i) the
YouTube Website shall be deemed a passive website that does not give rise to personal jurisdiction over
YouTube, either specific or general, in jurisdictions other than California. This Agreement shall be
governed by the internal substantive laws of the State of California, without respect to its conflict of
laws principles. Any claim or dispute between you and YouTube that arises in whole or in part from the
YouTube Website shall be decided exclusively by a court of competent jurisdiction located in San
Mateo County, California. This Agreement, together with the Privacy Policy at
http://www.YouTube.com/t/privacy and any other legal notices published by YouTube on the Website,
shall constitute the entire agreement between you and YouTube concerning the YouTube Website. If
any provision of this Agreement is deemed invalid by a court of competent jurisdiction, the invalidity of
such provision shall not affect the validity of the remaining provisions of this Agreement, which shall
remain in full force and effect. No waiver of any term of this Agreement shall be deemed a further or
continuing waiver of such term or any other term, and YouTube's failure to assert any right or provision
under this Agreement shall not constitute a waiver of such right or provision. YouTube reserves the right
to amend this Agreement at any time and without notice, and it is your responsibility to review the
Agreement for any changes. Your use of the YouTube Website following any amendment of this
Agreement will signify your assent to and acceptance of its revised terms

#end def main_content
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Terms of Use
1. Your Acceptance

BY USING AND/OR VISITING THIS WEBSITE {collectively, including all Content avallable through the YouTube,.com domain
name, the "YouTube Website", or "Website”), YOU SIGNIFY YOUR ASSENT TO BOTH THESE TERMS AND CONOITIONS
(the "Terms of Service") AND THE TERMS AND CONDITIONS OF YOUTUBE'S PRIVACY NOTICE, WHICH ARE
PUBLISHED AT http:/iwww youtube.comft/privacy, AND WHICH ARE INCORPORATED HEREIN BY REFERENCE. if you do
not agree to any of these terms, then please do not use the YouTube Website.

2. YouTube Website

These Terms of Service apply to all users of the YouTube Waebsite, including users who are also contributors of video content,
information, and other materials or services on the Website. The YouTube Website may contain links to third party websites
that are not owned or controlled by YouTube. YouTube has no control over, and assumes no rasponsibility for, the content,
privacy policies, or practices of any third party websites. in addition, YouTube will not and cannot censor of adit the content of
any third-party site. By using the Website, you expressly retieve YouTube from any and all liability arising from your use of any
third-party website. Accordingly, we encourage you to be aware when you leave the YouTube Website and o read the terms
and conditions and privacy policy of each other website that you visit.

3. Website Access

A. YouTube hereby grants you permission to use the Website as set forth in this Terms of Service, provided that: (i) your use
of the Waebsite as permitted is solely for your personal, noncommercial use; (if) you will not copy or distribute any part of the
Website in any medium without YouTube's prior written authorization; (iil) you will niot alter or modify any part of the Website
other than as may be reasonably necessary to use the Website for its intended purpose; and (iv) you will otherwise comply
with the terms and conditions of these Terms of Service.

'

B. In order to access some features of the Website, you will have to create an account. You may never use another's account
without perrnission, When creating your account, you must provide accurate and complets information. You are solely
responsible for the activity that ocours on your account, and you must keep your account password secure. You musl notify
YouTube immediately of any breach of security or unauthorized use of your account, Although YouTube will not be liable for
your losses caused by any unauthorized use of your account, you may be liable for the losses of YouTube or others due to
such unauthorized use.

C. You agree not to use or launch any automated system, including without limitation, “robots,” "spiders,” “offline readers,”
etc., that accesses the Website in a manner that sends more request messages to the YouTube servers in a given period of
time than a human can reasonably produce in the same period by using a convention on-line web browser. Notwithstanding
the foregoing, YouTube grants the operators of public search engines permission to use spiders to copy materials from the
site for the sola purpose of creating publicly available searchable indices of the materials, but not caches or archives of such
materials. YouTube reserves the right to revoke these exceptions either generally or in specific cases. You agree not to collect
or harvest any personally identifiable information, including account names, from the Website, nor to use the communication
systems provided by the Website for any commercial solicitation purposes. You agree not to solicit, for commercial purposes,
any users of the Website with respect to their User Submissions.

4, Intellectual Property Rights

The content on the YouTube Website, except ail User Submissions (as defined below), including without limitation, the text,
software, scripls, graphics, pholos, sounds, music, videos, interaclive features and the like ("Content”) and the trademarks,
service marks and Jogos contained therein ("Marks"), are owned by or licensed to YouTube, subject to copyright and other
inteliectual property rights under United States and foreign laws and international conventions. Content on the Wabsite is
provided to you AS IS for your information and personal use only and may not be ussd, copied, reproduced, distributed,
transmitted, broadcast, displayed, sold, licensed, or otherwise exploited for any other purposes whatsoever without the prior
written consent of the respeclive owners. YouTube reserves all rights not expressly granted in and.to the Wabsite and the
Content. You agree to not engage in the use, copying, or distribution of any of the Content other than expressly permitted
herein, including any use, copying, ordistribution of User Submissions of third parties obtained through the Website for any
commercial purposes. If you download or print a copy of the Content for personal uss, you must retain all copyright and other
proprietary notices contained therein. You agree not to circumvent, disable or otherwise interfere with security related features
of the YouTube Website or features that prevent or restrict use or copying of any Content or enforce limitations on use of the
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YouTube Website or the Content therein.

5. User Submissions

A The YouTube Website may now or in the future permit the submission of videas or other communlgat}ons submitted by you
and other users ("User Submissions") and the hosting, sharing, and/or publishing of such User Submissions. )fou understand
that whether or not such User Submisslons are published, YouTube does not guarantee any confidentiality with respect to any

submissions.

8. You shall be solely responsibte for your own User Submissions and the consequences of posting or publishing‘them, In
connection with User Submissions, you affirm, represent, and/or warrant that: (i) you own or have the necessary licenses,
rights, consents, and permissions to use and authorize YouTube to use all patent, trademark, trade sec‘ret: copyright or other
proprietary rights in and to any and all User Submissions to enable inclusion and use of the User Submissions In the manner
contemplated by the Website and these Terms of Service; and {ii} you have the written consent, release, andfor permission of
each and evary identifiable individual person In the User Submission to use the name or ikeness of each and every such
identifiable individual person to enable inclusion and use of the User Submissions in the manner contemplated by the Websile
and these Terms of Service. For clarity, you retain all of your ownaership rights in your User Submissions. However, by
submitting the User Submissions to YouTube, you hereby grant YouTube a worldwide, non-exclusive, royalty-free,
sublicenseable and transferable license to use, reproduce, distribute, prepare derivative works of, display, and perform the
User Submissions in connection with the YouTube Website and YouTuba's (and its successor's) business, including without
limitation for promoting and redistributing part or all of the YouTubs Website {and derivative works thereof) In any media
formats and through any media channels. You also hereby grant each user of the YouTube Website a non-exclusive ticense
10 access your User Submissions through the Website, and to use, reproduce, distribute, prepare derivative works of, display
and parform such User Submissions as permitted through the functionality of the Website and under these Terms of Service.

The foregoing ficense granted by you terminates once you remove of delete a User Submission from the YouTube Website.

C. In connection with User Submissions, you further agree that you will not: () submit material that is copyrighted,
protected by trade secrat or otherwise subject to third party proprietary rights, including privacy and publicity rights,
unless you are the owner of such rights or have permission from their rightful owner to post the material and to grant
YouTube all of the license rights granted hereln; (i) publish falsehoods or misreprosentations that could damage
YouTube or any third party; (ili) submit material that is unlawful, obscene, defamatory, libalous, threatening,
pornographic, harassing, hateful, racially or ethnically offensive, or encourages conduct that would be considered a
criminal offense, give rise to civil liability, viclate any law, or is otherwisa inappropriate; (iv) post advertisements or
solicitations of buslness: (v) impersonate another person. YouTube does not endorse any User Submission or any
opinion, recommendation, or advice expressed therein, and YouTube expressly disclaims any and all liability in connection
with User Submissions. YouTube does not permit copyright infringing activities and infringement of intellectual property rights
on its Website, and YouTube will remove all Content and User Submissions if properly nofified that such Content or User
Submission infringes on another's intellectual property rights. YouTube reserves the right to remove Content and User
Submissions without prior notice. YouTube will also terminate a User's access to its Website, if they are determined fo be a
repeat infringer. A repeat infringer is a User who has been notified of infringing activity more than twice and/or has had a User
Submission removed from the Website mora than twice. YouTube also reserves the right to decide whether Content or a User
Submission is appropriate and complies with these Terms of Service for violations other than copyright infringement and
violations of intellectual property law, such as, but not limited to, pornography, obscene or defamatory material, or excessive
length. YouTube may remove such User Submissions and/or terminate a User's access for uploading such material in
violation of these Terms of Service at any time, without prior notice and at its sole discretion.

D. in particutar, if you are a copyright owner or an agent thereof and believe that any User Submission or other content
infringes upon your copyrights, you may submit a notification pursuant to the Digital Millennium Copyright Act "DMCA") by
providing our Copyright Agent with the foliowing information in writing (see 17 U.S.C 512(c)(3) tor further detail):

{i) A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right that is allegedly
infringed;

(i} Identification of the copyrighted work claimed to have been infringed, or, if multipie copyrighted works at a single online site
are coverad by a single notification, a representative list of such works at that site;

(i) Identification of the material that is claimed to be infringing or to be the subject of infringing activity and that is to be
removed or access 1o which is to be disabled and information reasonably sufficient to permit the service provider to locate the
material;

{iv) Information reasonably sufficient to permit the service provider to contact you, such as an address, telephone number,
and, if aveilable, an electronic mail;

(v) A statement that you have a good faith belief that use of the material in the manner complained of is not authorized by the
copyright owner, its agent, or the law; and

{vi) A statement that the information in the notification is accurate, and under penalty of perjury, that you are authorized to act
on behalf of the owner of an exclusive right that is allegedly infringed.
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YouTube's designated Copyright Agent to receive notifications of claimed infringement ig: Heather Gitlette, 1000 Cherry Ave.,
Second Floor, Sgan Bruno, CA 94066, emait: copyright@youtube.com, telephone; 650-827-6064, fax: 650-872-8513. For
clarity, only DMCA notices should go to the Copyright Agent; any other feedback, comments, requests for technical support,
and other communications should be directed to YouTube customer service through hﬂp:/lwww.youlut_;e.comloontact. You
acknowledge that If you fail to comply with all of the requirements of this Section 5(D}, your DMCA nolice may not be valid.

E. You understand that when using the YouTube Website, you will be exposed to User Submissions from a variety of sources,
and that YouTube is not responsible for the accuracy, usefulnass, safety, or intellectual property rights of or relating to such
User Submissions. You further understand and acknowledge that you may be exposed to User Submissions lhag are
inaccurale, offensive, indecent, or objectionable, and you agree o walve, and hereby do waive, any legai or equxtal?le rights or
remedies you have or may have against YouTube with respect thereto, and agree to indemnify anq hoid YouTube, its
Owners/Operators, affiliates, and/or licensors, harmless to the fullest extent allowed by law regarding all matters related to

your use of the site.

F. YouTube permits you 1o link to materials on the Website for personal, non-commercial purposes only. In qddition, f(ouTube
provides an "Embeddable Player” feature, which you may incorporate into your own personal, non-commercial websa}es for
use in accessing the materials on the Website, provided that you include a prominent link back to the YouTube webs:te_ on the
pages containing the Embeddable Player. YouTube reserves the right to discontinue any aspect of the YouTube Website at
any time,

6. Warranty Disclaimer

YOU AGREE THAT YOUR USE OF THE YOUTUBE WEBSITE SHALL BE AT YOUR SOLE RISK. TO THE FULLEST
EXTENT PERMITTED BY LAW, YOUTUBE, ITS OFFICERS, DIRECTORS, EMPLOYEES, AND AGENTS DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH THE WEBSITE AND YOUR USE THEREQF, YOUTUBE
MAKES NO WARRANTIES OR REPRESENTATIONS ABOUT THE ACCURACY OR COMPLETENESS OF THIS SITE'S
CONTENT OR THE CONTENT OF ANY SITES LINKED TO THIS SITE AND ASSUMES NO LIABILITY OR:
RESPONSIBILITY FOR ANY () ERRORS, MISTAKES, OR INACCURACIES OF CONTENT, {Il) PERSONAL INJURY OR
PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF OUR
WEBSITE, (1ll) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (IV) ANY INTERRUPTION QR
CESSATION OF TRANSMISSION TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE
LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY THIRD PARTY, AND/OR (V) ANY
ERRORS OR OMISSIONSIN ANY CONTENT OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS ARESULT
OF THE USE OF ANY CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIATHE
YOUTUBE WEBSITE. YOUTUBE DOES NOT WARRANT, ENDORSE, GUARANTEE, OR AGSUME RESPONSIBILITY FOR
ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY THROUGH THE YOUTUBE WEBSITE
OR ANY HYPERLINKED WEBSITE OR FEATURED IN ANY BANNER OR OTHER ADVERTISING, AND YOUTUBE WILL
NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU
AND THIRD-PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS WITH THE PURCHASE OF A PRODUCT OR
SERVIGE THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND
EXERCISE CAUTION WHERE APPROPRIATE.

7. Limitation of Liability

IN NO EVENT SHALL YOUTUBE, ITS OFFICERS, DIRECTORS, EMPLOYEES, OR AGENTS, BE LIABLE TO YOU FOR
ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL DAMAGES WHATSOEVER
RESULTING FROM ANY (1) ERRORS, MISTAKES, OR INACCURACIES OF CONTENT, (ll) PERSONAL INJURY OR
PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM YOUR ACCESS TO AND USE OF OUR
WEBSITE, (HIl) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL
PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, (IV) ANY INTERRUPTION OR
CESSATION OF TRANSMISSION TO OR FROM OUR WEBSITE, (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE
LIKE, WHICH MAY BE TRANSMITTED TO OR THROUGH OUR WEBSITE BY ANY THIRD PARTY, AND/OR {V) ANY
ERRORS OR OMISSIONS IN ANY CONTENT OR FOR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT
OF YOUR USE OF ANY CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE
YOUTUBE WEBSITE, WHETHER BASED ON WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL THEORY, AND
WHETHER ORNOT THE COMPANY 1S ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING
LBMTATIONO?\JF LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE
JURISDICTION.

YOU SPECIFICALLY ACKNOWLEDGE THAT YOUTUBE SHALL NOT BE LIABLE FOR USER SUBMISSIONS OR THE
DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD PARTY AND THAT THE RISK OF HARM OR
DAMAGE FROM THE FOREGOING RESTS ENTIRELY WITH YOU. :

The Website is controlled and offered by YouTube from its facilities in the United States of America. YouTube makes no
representations that the YouTube Website is appropriate or available for use in other locations. Those who access or use the
YouTube Website from other jurisdictions do so at their own volition and are responsible for compliance with jocal law.
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8. Indemnity

You agree to defend, indemnify and hold harmiess YouTube, its parent corporation, officers, directors, emp}oyees and agents,
from and against any and all claims, damages, obligations, losses, liabliities, costs or debt, gpd expenses {including but not
limited to atiorney's fees) arising from: (i) your use of and access to the YouTube Website; {ify your vno!ation of any term of
these Terms of Service: (iii) your violation of any third party right, Including without limitation any copyright, p‘ropeny: or privacy
tight; or {iv) any claim that one of your User Submissions caused damagse to a third party. This defense and indemnification
obligation will survive these Terms of Service and your use of the YouTube Website.

9. Ability to Accept Terms of Service

You affirm that you are either more than 18 years of age, or an emancipated minor, or possess legal parental or ggardlan
consent, and are fully able and competent to enter into the terms, conditions, obligations, affirmations, representations, and
warranties set forth in these Terms of Service, and to abide by and comply with these Terms of Service. In any case, you
affirm that you are over the age of 13, as the YouTube Websita is not intended for children under 13. if you are under 13
years of age, then ploase do not use the YouTube Website—there are lots of other great web sites for you. Talk to
your parents about what sites are appropriate for you.

10. Assignment

These Terms of Service, and any rights and licenses granted hereunder, may not be transferred or assigned by you. but may
be assigned by YouTube without restriction.

11. General

You agree that: (i) the YouTube Website shall be desmed solely based in California; and (if) the yYouTube Website shall be
deemed a passive website that does not give rise to personal jurisdiction over YouTube, either specific or general, in
jurisdictions other than California. These Terms of Service shall be governed by the internal substantive laws of the State of
California, without respect to its conflict of laws principles. Any claim or dispute between you and YouTube that arises in whole
or in part from the YouTube Website shall be decided exclusively by a court of competent jurisdiction located in San Mateo
County, California, These Terms of Service, together with the Privacy Notice at hitp:/iwww.youtube.com/ft/privacy and any
other lega! notices published by YouTube on the Website, shall constitute the entire agreement between you and YouTube
concerning the YouTube Website. If any provision of these Terms of Service is deemed invalid by a court of compstent
jurisdiction, the invalidity of such provision shall not affect the validity of the remalning provisions of these Tarms of Service,
which shall remain in full force and effect. No waiver of any term of this these Torms of Service shall be deemed a further or
continuing walver of such term or any other term, and YouTube's failure to assert any right or provision under these Terms of
Service shall not constitute a waiver of such right or provision. YouTube reserves the right to amend these Terms of Service at
any time and without notics, and it Is your responsibility to review these Terms of Service for any changes. Your use of the
YouTube Website following any amendment of these Terms of Service will signify your assent to and acceptance of its revised
terms. YOU AND YOUTUBE AGREE THAT ANY CAUSE OF ACTION ARISING QUT OF OR RELATED TO THE YOUTUBE
WEBSITE MUST COMMENCE WITHIN ONE (1) YEAR AFTER THE CAUSE OF ACTION ACCRUES. OTHERWISE, SUCH
CAUSE OF ACTION 1S PERMANENTLY BARRED.

Your Account ‘Help & Info YouTube

Vigeos Playlists  Subscriptions Help Center Developer.APls  Copyright FAQ “Companyinfe  Jerms.of Use
Favorites  lnbox mare.. Videg Toolbox ~ Safety Tips Gode of Conduct - Test Tube Privacy. Policy

Copyright © 2006 YouTubs, inc.
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YouTube - Broadcast Yourself.

You gfiii

Waredas Yourse¥ ¥ Home Videos Channels Bhows

Aboui YouTube

Contact us
Company blog
Prass room
Company History
YouTube store
Jobs

Discover

YouTube on Your Fhons

YouTuke on Your TV

YouTubs on Your Site
YouTube RSS Feeds

TestTube

Programs

Adverilsing Programs
Parinerships
Developer Tools
Content Management

Pollcy
Privacy Policy
Teans of Service

Copyright Notices
Community Guidelines

Heip

Help Center -+
Safety Center
Creator's Corner
Video Speed Info
YouTube Handbook
Contact Us

http://www.youtube.éom/t/community_guidelines

Page 1 of 2

Create Account or SignIn

Subscriptions  History |

YouTube Community Guidelines

Respect the YouTube Community Flagging on YouTube: The Basics

Wa'ra nol asking for the kind of respect reserved for nuns, the eiderly, and brain * * 3
surgeons, We miean don'l abuse the site. Every cool new community feature on
YouTube invalves & ceriain level of trust. We frust you to be respansible, and
milllons of users raspact that irust. Please be one of them.

Don't Cross the Line
Here arp some common-sense rules that will help you steer Clear of troyble:

» YouTube Is not for pernography or sexualiy explicit contenl. If this describes
your video, aven If it's a video of yourself, don't post iton YouTube. Also, be
advised that we work clogely with law enforcement and we report ¢hlid
axploilation. Please read our Safety Center and stay safe on YouTube.

% DonY post videos showing bad swif like animal abuse, drug sbuse, under-age

drinking and smoking, or bomb making.

Graphic or gratuitous violanca is not allowed. if your video shows samaone

belng physically huri, altacked. or humiliated, don't post it.

s YouTubeis nol a shock site. Don't post gross-out videos of accidents, dead bodigs or simllar things intended to shock or disgust.

Respect capyright. Only upload videos that you made or that you are aulhorized 1o use. This means don't upload videos you didn'l make, or

s contant in your videos that someone else owns the copyright to, such as muslc tracks, snippets of copyrighled programs, or videos

made by other users, withaut necessary authorizations, Read our Copyright Tips for more information,

= Wa encourage free speech and defend everyone's right lo express unpopular points of view. But we don't permit hate $peech {spesch

which attacks or demsans a group based on race or ethaic origin, religion, disability. gender, ags. veleran status, and sexual

orientation/gender identity).

Things like predatory behavior, stalking. threals, harassment, intimidation, invading privacy, revealing other paople’s personal information,

and inciting olhers 1o commit violent acts or to violale the Terms of Use are taken very serigusly, Anyone caughi doing these things may be

permanently banned from YouTube.

Everyons hales spam. Don't create misleading descriptions, tags, titles or thumbrails in order to Increase views. il's nal akay to post larga

amounts of untargeled, unwanted er repelitive content, including {s and private g

Please lake these rules serlously and lake them 10 heart. Don't try to look for loopholes or Iry lo lawyer your way around the guidelines-—just
understand them and try to respect the spirit in which they were created. If you'd like more details, check out our Communlty Guldeline Tips.

We Enforce These Guidelines

Okay, this one is more about us than you. YouTube slaft raview flagged videos 24 hours a day, seven days 8 week to determine whether they
violate our Communtty Guldelines, Whan they do, we remove them. Sometimes a video doasn't violate our Community Guidelines, bul may not
be appropfiale for everyone. These videos may be age-restricted. Accounts are penalized for Communily Guidelines violations and serious or
repealed vialations can lead to account termination. If your account is terminated, yau won't be allowsd to create any new accounls. For more
information about how the Community Guidelines are enforeed and the consequences of violating them, please visit the Help Center,

YouTube is for the Community

Remember that this Is your community! Each and every user of YouTube makes
the site whatil is, so dor't be afraid to dig In and get involved! Staying Safe on YouTube
» Have fun with the site. There's a 10l to see hers, and lols of folks making * kow
amazing stuf—one of them might be youl Equipment’s getting cheaper and
easler to use all the time, so diva in and enjoy.

= Let folks know what yau think. Feedback's part of the experience, and when
done with respect. can be a great way 1o make friends, share stories, and
make your ime on YouTube richer. So leave commenis, rate videos, make
your own responses 1o videos that aftect you, snter contests of interest—
there's a lol going on and & lot of ways to participste.

* You may not {ixe averything you see. Sume of the content here may offend
you—if you find ihat it violates our Terms of Uss, then click {he bulton that
seys "Fiag" under the videa you're watching to submit f for review by
YouTube staff. If il doasn't, then conslder just clicking an someihing else—-
why wasle time waiching videos you don't tke?

That's itl Thanks for reading!

—The YouTube Team

Community Guideline Tips
Wanl a liltle mara insight tnto the limits and exceptions in the Community Guidelines? Here are some helptul examples and tips:

» Sex and Nudity

$ Hate Speech

¥ Shocking and Disgusting
¥ Dangerous illegal Acts
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YouTube - Broadcast Yourself.

1’:@ Try YouTube in a fast, new web browser! Rownload Google Chrome for PC

YauTube
Contact Us
YouTube Store
Prass Room
Business Blog
YouTube Blag

»

[ 4
[ 4
»
»
»

Chitdren
Copyright
Privacy
Harassment
impersonation

Threats

Page 2 of 2

! Search |
Progroms Halp Salicy Tiscover
Adverising Get Help Privacy Policy YouTube on Your Phone
DCevalopers YouTube Handbook Terms of Service YouTube on Your Sie
Parnerships Community Help Forums Copyright Notias YouTube on Your Ty
Content Management Safely Center Communily Guldelines YouTube RSS Feeds
Creator's Comer TesiTube

Curvent i.ocation: Worldwide  Show logatons

Curentlanguage: English Show languages

Sataty Mode i off

video Speed Info

Add YouTube to your Google homeapage

© 2010 YouTube, LLC

http://www.youtube.com/t/community_guidelines 2/24/2010
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#extends templates.web.base #block main_content $include_template('_my_account_settings_shared’)
$draw_about_navbar($user, $selected_item="about") ## ## LogTracking ## #set Slogpn="About" #set
$logsec="/About" #f $varExists("track_with_hitbox") $hbx($pn=Slogpn, $mlc=3logsec) #end if

YouTube Community Guidelines

Interaction is one of the things that's made YouTube one of the fastest-growing communities on the
Internet. In the interest of keeping it a great place to gather, here's what it means to be a member of
YouTube and make it a worthwhile community for everyone. And remember, uploading videos and

Things to Keep in Mind:

o Treat other members with respect, whether it's in your videos, comments, video responses, or
general commentary on the site. Everyone has their own opinions and beliefs about life, the
universe, and everything. Being a jerk is unlikely to change their minds.

o Upload videos that you made. Respect the copyright of others. This means don't upload videos
you didn't make, or use content in your videos that someone else owns the copyright to, such as
music tracks, snippets of copyrighted programs, or videos made by other users, without their
permission.

o Have fun with the site. There's a lot here to see, and lots of folks making amazing stuff—one of
them might be you! Equipment's getting cheaper and easier to use all the time, so dive in and
enjoy.

e Let folks know what you think. Feedback's part of the experience, and when done with respect,
can be a great way to make friends, share stories, and make your time on YouTube richer. So
leave comments, rate videos, make your own responses to videos that affect you, enter contests of
interest—there's a lot going on and a lot of ways to participate here.

 You may not like everything you see. Some of the content here may offend you—if you find
that it violates the Terms of Use then click "Flag as Inappropriate" under the video you're
watching to submit it for review by YouTube staff. If it doesn't, then consider just clicking
away—why waste time watching videos you don't like?

Things to Avoid:

e YouTube's a place to share your best videos, not your worst self, so don't harass other members.
This means comments (whether video or profile) that look or hint at profanity, sexually-explicit
language, sexual innuendo, or hate speech (including but not limited to racial, ethnic, or religious
slurs). It also means abusing or spamming other members' accounts, whether via videos,
comments, video responses, or private messages. Abusing other members is a great way to get
your account closed.

o Don't upload videos that violate the Terms of Use. Some examples:

o Videos of extreme violence (blood, gore, fighting, etc.)

o Videos intended to sexually arouse (pornography, implied sex acts, booty shakin', up-close
exhibition of barely-covered body parts, makeout sessions that involve groping of the
breasts or pubic area, etc.)

o Videos depicting animal abuse, when not for scientific, documentary, or educational
purposes

o Videos that are just downright disgusting (graphic display of bodily fluids or excrement,
etc.)

HIGHLY CONFIDENTIAL GO0001-01987142



Page 2 of 2

o Videos that you don't own the copyright to (TV shows, music videos, compilations of clips

from commercial sources, etc.)
o Videos that provide instructional information about illegal activities (making or buying

illegal weapons, drug manufacture, etc.)

e Using YouTube to do anything illegal.
e Giving out information that personally identifies you (such as your real name, address, phone

number, etc.). The Internet's full of all kinds of folks (just like the rest of life), so be careful out
there.

#end block

HIGHLY CONFIDENTIAL GO0001-01987143



Sresackiast yourget]

M!M&MI&MIM@(QH@Q!LM

i

't) Upload Videos

Ghannels  Communlty..

B R

Ty

YouTube Community Guidelines

Respect the YouTube Community

We're not asking for the kind of respect reserved for nuns, the glderly, and brain surgeons. We mean don't abuse the site.
Every cool new community feature on YouTube involves a certain level of trust. We trust you 10 be responsible, and
millions of users respect that trust, s0 please be one of them.

We Review Videos Flagged As Inappropriate

Okay, this one is more about us than you. When a video gets flagged as inappropriate, we review the video to determine
whether it violates our Terms of Use—flagged videos are not automatically taken down by the system. if we remove your
video after reviewing I, you can assume thal we removed it purposefully, and you should take our warning notification
seriously. Take a deep breath, read our Terms of Use and try to see it from our perspactive. If you find other videos on
YouTube with the same violations, piease flag them so we can review them as well!

Don't Cross the Line
Here are some common-senss rules that will help you steer clear of trouble:

e YouTube is not for pornography or sexually explicit content, If this describes your video, even if it's a video of
yourself, don't post it on YouTube. Also, be advised that we work closely with law enforcement and we report
child exploitation. Please read our Safety Tips and stay safe on YouTube.

« Don't post videos showing dangerous or illegal acts, like animal abuse or bomb making.

s Real violence is not allowed. If your video shows someons getting hurt, attacked. or humiliated, don't post it.

e  YouTube is not a shock site. Don't post gross-out videos of accidents, dead bodies and stuff like that. This
includes war footage if it's intended to shock ar disgust.

e Respect copyright. Only upload videos that you made or that you have obtained the rights to use. This means
don't upload videos you didn't make, or use content in your videos that someone else owns the copyright to,
such as music tracks, shippets of copyrighted programs, or videos made by other users, without their permission.
Read our Copyright Tips for more information,

» We encourage free speech and defend everyone's righl to express unpopular points of view. But we don't permit
hate speech which contains slurs or the malicious use of stereotypes intended lo attack or demean a
particular gender, sexual orientation, race, religion, or nationality.
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e There is zero tolerance for predatory behavior, stalking, threats, harassment, !pvading privacy, or the
revealing of other membars’ personal information. Anyone caught doing these things may be permanently
banned from YouTube.

Please lake these rules seriously and take them to neart. Don' try to look for loopholes Or try 1o lawyer your way around
them—just understand them and try lo respect the spirit in which they were created. Violations of the Terms of Use may
result in a warning notification or may result in termination of your account and deletion of all your videos. We decide
whather we believe your violation of our Terms of Use should result in termination of your account. If you have an
account terminated you are prohibited from ever signing up for another accoynt!

YouTube is for the Community

Remember that this is your community! Each and every user of YouTube makes the site what it is, so don't be afraid to
dig in and get involved!

e Have fun with the site. There's a lot here to see, and lots of fotks making amazing stuff—one of them might be
you! Equipment's getting cheaper and easier to use all the time, so dive in and enjoy.

« Lot folks know what you think. Feedback's part of the experience, and when done with respect, can be a great
way to make riends, share stories, and make your time on YouTube richer. So leave comments, rate videos,
make your own responses (o videos that affect you, enter contests of interest—there's a lot going on and a ot of
ways to participate here.

¢ You may not tike everything you see. Some of the content here may offend you——if you find that it violates our
Terms of Use, then click "Flag as inappropriate” under the video you're watching to submit it for review by
youTube stafl, If it doesn't, then consider just clicking on something else-why waste time walching videos you
don't like?

That's it! Thanks for reading!

—The YouTube Team

l Search 1

Your Account Help & Info YouTube
Videos Help Center Company Info
Favorites Video Toolbex Test Tube
Playlists Developer APls Terms of Use
inbox Safety Tips Privacy Poticy
Sybscriptions Copyright FAQ Biog
more... Code of Conduct Contact
Press
Jobs

|

Copyright © 2006 YouTube, InC.
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YouTube - Broadcast Yourself.

Home Videos Channels Shows

Press “Upload Video" to select and upioad a video file, -

¥ AutoShare Options
Want to automatically share your activity feed (your uploads, favorites, ratings, etc.} to your profite on other
websltes? Choose a site {o get started:
Facebook - Connect accounts

Twitter - Connect accounts

Google Reader - Conngct gecounts

About Uploading
e Capture and Upload in High Definition!
o .Upload up to 10 videos ata time
» Best video formats for YouTube
e Upto 2 GB in size.
« Up to 10 minutes in length.

Need more help? Visit the YouTube Handbook
Upload problems? Try without the progress bar.

Promote your Videos with Promoted Videos

Create and manage your video channel promotions on YouTube. Your
promotion wilt appear with search resuits when people jook for related content,

(et started now!

= @ Try YouTube in a fast, new web browser! Download Google Chrome for PC

| i } Search l

Page 1 of 1

caroew & Sign Out

Subscriptions  History

S—
L Record from Webcem |

important: Do not upioad any TV shows,
music videos, music concerts, or
commercials without permission unless they
consist antirely of content you created
yourself. :

The Copyright Tips page and the Community
Guldelines can help you determine whethsr
your video infringes someone else's copyright

By clicking “Upload Video®, you are
reprasenting that this video does not violate
YouTube's Tarms of Use and that you own ail
copyrights in this video or have authorization
upload it.

YeuTube Programs Help Falicy Uiscover

Contact Us Advertising Get Heip Privacy Policy ‘YouTube on Your Phone
YouTube Store Developers YouTube Handbook Terms of Sarvica YouTube on Your Slte
Press Room Fartnerships Cammunity Help Forums Copyright Notices YouTube on Your TV
Busingss Blog Content Management Safety Center Community Guidelines YouTube RSS Feetls
YouTube Blog Creator's Comer TestTube

Video Spesd Info
Surrent Location: Worldwide Show locations Add YouTube to your Google homepage
Current Language: English  Show languages
Safety Moda is off
© 2010 YouTube, LLC

http://upload.youtube.com/my_videos_upload 2/24/2010
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YouTube - Broadcast Yourself,

v i

Page 1 of 1

" Create Account or Signin

Frogcdian: Yoamyad 7

About YouTube

Contact us
Company biog
Press room .
Companry History
YouTube store
Jobs

Discover
YouTube on Your Phane
YouTube on Your TV
YouTube on Your Site
YouTube RSS Feeds
TestTube

Programs

Advertising Programs
Parinerships
Doveloper Tools
Content Management

Policy

Privacy Policy
Tuerins of Service
Conpyright Nolices
Community Guidelines
Holp
Help Cenler
Safety Center
Crealor's Corner
Vidac Spead (nfo
YouTube Handbook
Contact Us

YouTube
Contact Us
YouTube Store
Press Room
Businass Blop
YouTube Blog

Home Videos Channels Shows

‘—9@ Try YouTube in a fast, new web browser! Downjead. Google

Gurrent Location: Worldwide  Shaw localions

Subscriptions  History

Copyright Tips

What is copyright? Copyright is & form of pcotaclion arovided for original works of authorship, including Illerary, dramatic, musical, graphic and
sudlovisual creations. "Copyrighl” igrally means the right to copy, but has come to mean that body of exclusive rights granied by faw o
copyrighl owners far proteclion of their work.

What is copyrighl infringement? Copyright infringement occurs when a copyrightad work is reproduced, distnbuted, performed, publicly
displayed, or made into a derivative work without the permission of the copyright owner.

Posting copyright-infringing content can lead to the termination of your account, and possibly monetary dsmages if a copyright owner decides lo
take legal action (this is serious-——you can get sued). Below are someg guidolines to help you delermine whather your video is aligible or whelher
it infringes someone else’s copyright. You can also find copyright FAQs within our Help Centar.

As a general matter, we st YouTube respect the rights of artisis and crestors, and hope you will work with 1 16 keap our communily 8 Creative,
lagal and positive experience for everyone, including arlisls and crestors.

How To Make Sure Your Video Does Not Infringe Someone Else’s Copyrights

The way lo ensure thal your video dossn't infringe someone efsa’s copyright Is 1o use your skills and imegination to create something completely
original. It could be o5 simple as taping some of your frisnds goofing around, and as complicaied as filming your own short movie with a script,
aciors, and the whole works. (f it's ail yours, you never have to worry about the copyright—you own il Make sure to follow the other guldelines In
the terms of use, too.

Be sure that al! componants of your video are your original creation—even the audio portion, For example, if you use an audio lrack of 2 sound
recording owned by a record label without thaf record tabel's permission, your video mey be infringing the copyrignts of athars, and may be
subject io removal. YouTube offers a tbrary of authorizad music to fivan up your video. Try AudioSwap now!

Learn More About Copyright

How do | know what is copyrighted?

Claimed Content

What will happen if | uplead infringlng content?
What About "Fair Use?”

Copyright Help Center

Copyright Giossary

DISCLAIMER: WE ARE NOT YOUR ATTORNEYS, AND THE INFORMATION WE PRESENT HERE I$ NOT LEGAL ADVICE. WE PRESENT
THIS INFORMATION FOR INFORMATIONAL PURPOSES ONLY.

e

Prograns Help Policy Jiscover
Advertising Get Help Privacy Policy YouTube un Your Phone
Developers YouTube Handbook Terms of Service YouTube on Yout Site
Parinerships Commonily Help Forums Copyright Nolices YouTube on Your TV
Content Managemignt Safety Center Community Guidenes YouTube RSS Feeds
Creator's Comer TestTubs
Video Speed Info

Add YouTube to your Goagis homepage

Current Language: English  Show languages

Safaty Mode is off

http://www.youtube.com/t/howto_copyright

© 2010 YouTubes, LLC

2/24/2010



